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Payment Policy 

Payment 
 

1. Please be aware that all Funeral Costs and Expenses should be paid in full Prior 
to 12:00pm noon before the day of the Burial.  

Late Payment Penalties 
 

1. A late payment penalty charge of $400.00 will be added to your invoice if full 
payment is not received prior to 12:00pm noon before the day of the burial.  

2. If your account remains unpaid after 12:00pm noon before the burial day, we 
will hold the funeral till a payment plan/arrangement has been made and agreed 
upon by both parties. 

3. Further penalties and payment issues will be referred to BAYCORP (Debt 
Collecting Agency) and 25% of the overdue amount will be added to the invoice. 

Cemetery Charges 
 

1. At the request of the cemeteries, and in accordance with our agreement with 
them, you should pay all cemetery charges directly to the cemetery concerned. 

2. Please note that payments must be made to the cemetery prior to the funeral 
service. 

WINZ Funeral Grant/ ACC Funeral Grant 
 

1. If you are applying for a WINZ or an ACC funeral grant, please note that you are 
still required to pay your invoiced account in full. 

2. We will issue you with a refund cheque as soon as the funeral grant is approved, 
and we receive the funds. 

Overseas Funeral 
  

1. Full payment of your invoiced account is required before the deceased’s body 
leaves the country. 

2. Please note that you must pay the air cargo costs directly to the air freight 
company concerned once the weight has been confirmed. 

 

Death Certificate 
 

1. A death certificate will not be issued until your invoice account has been paid in 
full. 
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Grosvenor (Satin Finish) 

$850 

Richmond (High Gloss 

Finish)  

$1,100 

Richmond (Split Lid)  

$1,300 
Also available in Rimu & Rosewood 

Status (Raised Lid) 

$1,500 
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Professional Fees ……… $1200   

Embalming ………………. $800 

In Our Care ………………. $50  

Transfer …………………... $600  

Hearse Hire ……………… $300 

Grave Marker …………… $150 

Death Certificate ………. $50 

$3,150 + 
Casket Price  
(Plus GST) 
 

Status 

(Clear-View) 

$1,900 
Also available in Rimu  

 

Kingswood 

(Solid Timber) 

$9,500 
Also available in Rimu & Oak 
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Grosvenor (Satin Finish) 

$850 

Richmond (High Gloss 

Finish)  

$1,100 

Heritage (Natural 

Casket) 

$1,500 

Status (Raised Lid) 

$1,500 
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Professional Fees ……… $1200   

Embalming ………………. $800 

In Our Care ………………. $50  

Transfer …………………... $600  

Hearse Hire ……………… $300 

Grave Marker …………… $150 

Death Certificate ………. $50 

$3,150 + 
Casket Price  
(Plus GST) 
 

Rutherford 

(Panelled Sides) 

$1,900 
Also available in Mahogany 

Westminster 

(Solid Timber) 

$6,700 
Also available in Mahogany & 

Dark Oak 
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Rutherford (Panelled Sides) 

$1,900 

Status (Clear-View) 

$1,900 

Status (Raised Lid) 

$1,500 

Richmond (High Gloss 

Finish) 

$850 
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Professional Fees ……… $1200   

Embalming ………………. $800 

In Our Care ………………. $50  

Transfer …………………... $600  

Hearse Hire ……………… $300 

Grave Marker …………… $150 

Death Certificate ………. $50 

$3,150 + 
Casket Price  
(Plus GST) 
 

Rutland 

(Split Lid) 

$2,350 

Statesman 

(Corner Posts) 

$3,200 
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Richmond (High Gloss 

Finish)  

$1,600 

Richmond (Split Lid)  

$1,850 

Status (Raised Lid)  

$1,950 

Status (Clear-View)  

$2,350 
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Professional Fees ……… $1200   

Embalming ………………. $800 

In Our Care ………………. $50  

Transfer …………………... $600  

Hearse Hire ……………… $300 

Grave Marker …………… $150 

Death Certificate ………. $50 

$3,150 + 
Casket Price  
(Plus GST) 
 

Regency 

(Routered Panels)  

$4,100 

Rutland (Split Lid)  

$2,850 

Rutherford 

(Panelled Sides)  

$2,300 
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            Wood Grained MDF, High Gloss Finish 
 

Burgundy  

$2,300 

Green 

$2,300 

Blue  

$2,300 
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Vivaldi  

$2,800 

Couture  

$2,800 

Professional Fees ……… $1200   

Embalming ………………. $800 

In Our Care ………………. $50  

Transfer …………………... $600  

Hearse Hire ……………… $300 

Grave Marker …………… $150 

Death Certificate ………. $50 

$3,150 + 
Casket Price  
(Plus GST) 
 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiqk-ajx_vhAhUBOSsKHQpvB0UQjRx6BAgBEAU&url=https%3A%2F%2Fwww.rowleyfunerals.co.nz%2Fother-options%2Fcaskets%2F&psig=AOvVaw2KIhZZwVmj3-1-rcfor4Wk&ust=1556842055367760
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiOt-KVzvvhAhWNF3IKHS22AT8QjRx6BAgBEAU&url=https%3A%2F%2Frichmondfuneralhome.co.nz%2Fcaskets%2F&psig=AOvVaw2KIhZZwVmj3-1-rcfor4Wk&ust=1556842055367760
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Batesville Spectra  

$5,500 

Batesville Gold 

Cross  

$7,400 

Batesville Libra  

$5,900 
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Professional Fees ……… $1200   

Embalming ………………. $800 

In Our Care ………………. $50  

Transfer …………………... $600  

Hearse Hire ……………… $300 

Grave Marker …………… $150 

Death Certificate ………. $50 

$3,150 + 
Casket Price  
(Plus GST) 
 

Batesville Onyx  

$7,800 

Batesville Hartfield  

$8,500 



 

Page | 15  
 

 (4 DAYS ADVANCE)

 

Two Tone Blue (Rope 

Handles)  

$1,900 

Richmond Red  

$1,900 

Richmond Yellow  

$1,900 

Richmond Black 

 $1,900 
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(4 DAYS ADVANCE)

 
 

Metallic Green 

 $2,400 

Metallic Blue 

 $2,400 

Metallic Gold 

 $2,400 

Metallic Pewter 

$2,400 



 

Page | 17  
 

(4 DAYS ADVANCE) 
 
  

Status Silver 

 $2,400 

Status Purple 

 $2,400 

Western Blue  

$2,400 

Status Black  

$2,400 
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Jewish Pine 

 $1,400 

Western Solid Wood  

$2,500 

Western Raised Lid  

$2,700 

Heritage Rimu  

$1,800 
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            Tapa Wrapped (Polynesian Pattern)

 
 
 
 
 
 
 
 
 
 
 

 
 
 

Batesville Tapa Wrapped  
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In Our Care    
- Continuous care of loved one until burial/cremation 

$50.00 Charge per day will be applied 3 Days After Death 

Chapel Hire       
- $75.00 Per Hour 

Service Night: 6pm – 10pm ($300.00) 

Wake Night: 6pm – 12am ($450.00) 

Morning Service: 2hr Duration ($150.00) 

Extra Transfer Fee  
- The transfer of Casket from one place to another    

$150.00 per Transfer  

Viewing 

- booking of chapel or viewing room for the purpose of visiting loved one  

$100.00 per booking (duration of 2hrs) 

Oversize Caskets 

- Standard size is (6/1 21x13) 

$100.00 Large (6/1 22x14) 

$150.00 X-Large (6/1 24x16)  

$200.00 2X-Large (6/1 26x18) 

$300.00 3X-Large (6/5 30x19) 

Other Charges/Public Holidays/Weekends/After Hours (5pm-9am) 

Removals/Dressing/Burial ……….…………..   $100.00 

Post Mortem Embalming/Uniol Suit ……..   $100.00 

Medical Certificate …………………………..……. $275.00 

Overseas Repatriation 

Transportation to Cargo ……………....     $150.00 

Auckland District Health Board …….    $50.00 

Pallet for Casket …………………………..     $300.00 

Customs Clearance ……………………….    $100.00 
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        (Capacity = 180 people) 
 
 
 
    
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 


